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A. 

B. 

C. 

D. 

Sheet Numbering - Sheet numbers appear in the upper right comer of thc sheet. Shmts an: 
numbmd sequential.ly, I-lowever, new siieets are occasiaiidly added to the Tariff. Whcn a 
new sheet is added between slieets already in effect, a decimal is added, For exaniplc, a ncw 
shcct addcd bctwccn sheets 14 and 15 would be 14.1. 

Shcct Revision Numbers - Revision numbem also appear in the upper right corner of etch 
sheet. These numbcrs arc used to dctcmkc $G most current sheet version on file with the 
Commission. For cxampk, tlie 4ih revised sheet 14 cmcels lhe 3rd revised sheet; I 4  

Paragrap11 M~unb~ring Scyucncc - Thcrcl: arc six levels of paragraph coding. Each level of 
coding is subservient lo its next h i g h  lcvcll: 

2.1 
2.1.1 

2.1.1 (A).$ 
2.1.1 (A1.Z.a 
2.1.1 (Al.1.a.i 

2.1.1 (A) 

Check Sheets - iflien a Tariff filing as rnadc ma& the Commission, an updatcd chcck sheet 
accompanies the Tariff filing. Tho chcclc sheot lists Ute sheets contihed in the Tariff with a 
cross-refermcc to tlic cmcnt rcvision nurnber. Whcn new shccts are added, the clieclc sheet 
is changed to reflect tlie revision. 
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SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS 

Authorized User: A person, firm or corporation, who is authorized by the Customer/Subscriber 
to utilize the services of the Customer/Subscriber. 

Business Customer: A Business Customer is a Customer who subscribes to the Company’s 
service(s) in the name of business, trade, or profession and/or primarily uses the service for 
business purposes. 

Company: Company refers to Twin City Capital, L.L.C. d/b/a Small Business America. d/b/a 
American Select. 

Commission: Commission refers to the Public Services Commission of Kentucky or any 
succeeding agency. 

Customer: The Customer is a person or legal entity which uses or subscribes to the Company’s 
services and thereby assumes responsibility for the payment of charges and compliance with the 
Company’s Tariff regulations. 

DUC: DUC stands for any Designated Underlying Carrier used by the Company. 
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SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS 
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SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS 

Subscriber: The Subscriber is a person or lcgal cntity which subscribes to or dials the Company's 
services and thereby assumes responsibililjt fot the payment of charges and compliarce with the 
Company's Tariff regulations. 

Switched Access; Arnethod of reaching the Company ffimugli the local switched network whereby 
the End User uses standard busincss or raidentiid local lines. 

Total Usage: The Customer cabufatcs Total Usage totding the most recent month's interstate, 
intrastate, and international usage for all lines to be provisioned via a S~rvice offered by the 
Compny. For Customers with multiple locations, thc u s q p  Tor each location will bc calculatd 
individually. If the Custoiner's i~affic volumc varics significantly froin m01i th-to-month, the 
Cmtomer m y  detcrmhe TU by averaghg more than one mbnWs bill. 

TU : TU srmds far Total Usage + 

Undcrlykg Carrier: "Undeflyiing Carder" rcfcrs to any interc=Xchiuige canier that pwa~des long 
distance scrviccs resold by the Company pwsuant to this Tariff. 
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SECTION 2 - RULES AND REGULATIONS 

2.1 Undertaking af the Coriipany 

2.1.1 

2.1*2 

2.1.3 

2.1.4 

This tariff contains the regulations and rates iippfiabk to intrastate rcsnle 
telecoimunicatjons services provided by Company for tclccommwlications bct-ween 
points within thc Statc. The Company's sewices are hmislied subject Io #lie 
availability of facilities and subject to the terms and conditions of this tmiE The 
Campany opcratcs as a rcscller and rcsclls the seil~ices o f  the DUC. 

Counpany'sservices are not part ofa joint undertaking with any other entityproviding 
telecommtmicakions chaimels, facilities or smites, but do invalvc the resale ofdhc 
Message Toll Services (,MTS), switch network saxices, private Iincs aid Widc h a  
TelecorPlmunicatioms Services (WKI'S) of underlying cornion camins. 

The rates aid regulations contained in this tariff apply only to the services furnished 
by Cainpmy and do not apply, unless otherwise specified, to the lines, facilities, or 
sewices provided by a lacd exckmge telephone company or other common carrier 
for usc in accessing the scivices af Company. I 

Thc Subscriber is cntitled to liurit the use of Company's senkcs by Users at the 
Subscriber's facilities, andmay use other coflamoi~ carriers in addition to or in lieu of 
Compmy4 I 
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SECTION 2 - RULES AND REGULATIONS 

2.2 Limitations On Service 

2.2.1 

2.2.2 

2.2-3 

Service is offered by the Compmy subject to tlie availabiIity of necessary fwilities, 
equipment and/or bitling arrangements with the DUC a d o r  LEC Necessary 
facilities and equipinent may include but is not limited to facilities or equipment to 
be provided by Company, coiiiiectiiig carriers, underlying cm-riem, omnerz; and 
operators oftriuisrnission capacity leased to Company or the LEX. 

The Company resmves the riglit to disscorttinue service without liability, or to knit 
the use of seivke when necessitated by conditions beyond the Compmy's control, or 
when tlie Customcr is using service in violation ofthe law or ia viohtion of the 
provisions of this TnriE. 

The Cornpmy may undcrt'ake to use reasarable efforts to make available services to 
a cnstomer ~ i i  or before aparticular dale, subject to P1ie provi.isious of and compliance 
by the Customer ;villi the! mgdations contained in this tariff. Thc Company does not 
guarantee availability by any such date and diaU not bc liable for any delays in 
commencing sem-ices to any Custorncr. 
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SECTION 2 - RULES AND REGULATIONS 

2.2 Limitations On Scrvicc (continued) 

2.2.3 Without incurring liability, tlic Comnpmy may refitso or tmnhafc Scrvke pursuant 
to SO7 KAR 5:006, Section 14 or 807 KAR 5:061, Section 12. 

2.2.4 Initial rsnd continuing service is offircd subject 10 the availability of necessary 
facilities, billing scrviccs, and/or Cyuipineni; including those to he provided by the 
DUC[s), the Company, the CAP(s), ar the LEC, 

2.2.5 Servicc is furnished subject to the condition ihat Uiere will be no abuse or i-Eaudulent 
usc ofthc scrvice. Abuse or fbudL&nt use of service includes, but is not limited to: 

(A) Use of service o f  the Coinpany for a missage or messages, anonymous or 
otherwise, ifin a iiianner reasonablyto be expectcd io fiightcn, abuse, tonne& 
OT hardSS ~ I l t 3 ~ 1 l t X ~  Or 

(8) Use of service in such a manner as to interfere unreasonably wit11 thc IISC of 
senice by om or inorc other Customers; or 

(C) Any calls placed by means or illegd equipment, sei”lice, or dcviicc. 
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SECTION 2 - RULES AND REGULATIONS 

2.2 Limitatiam On Service (continued) 

2.2.4 

2.2.7 

2.2.8 

2.2.9 

The Compauy's failure to give notice of default, to enforce or insist upon complimcc 
with any of the teirns or conditions lierein, to grant a waiver of my term or conditions 
her&, os to grmt the Customer mi extension of  time for performance, %6ll not 
constitute the permanent waiver of <my such tern or conditian herein, EaGh of lhe 
provisions will remain, at all finm, in Full form and irZ offcct until modified in 
writing, signcd by the Company aud Customer. 

To control &dud, scrvicc may be Illisconhiued by the Company wilhout incarring 
liability by blocking all traffic or by blocking trallic to or &om ccrtain N P A - h e s ,  
cities, or indisidual lclcphanc stations for any scrvicc offcrcd undcr this T d .  
Service will be restumd at Comp,my's aption as soon its it cm be provided without 
undue risk and only after accounts have been lwought ciu-rmt. 

The Cunipnny reserves the riglit to change DUCs at any time. 

The Conipmy reserves the right, without incurring liability, ta teiminate or refuse to 
provide s d c c  to OT fioin any location .*vliex the necessary kcilities, billing 
mmgmeitts, and/or equipment are not available. 

2.2.10 The Customer obtains no property right or interest in any specific type of facility, 
service, connection, equipment, number process or code. All right, title and 
interests to such items remain, at all times, solely with the Company. 

Date of issue: June 25, 201 0 

Issued By: Jon Greene - Chief Manager 

Effective Date: July 29, 2010 

7300 Hudson Blvd N #265 
Oakdale, MN 55128 

TARIFF BRANCH

RECEIVED
6/28/2010

PUBLIC SERVICE
COMMISSION
OF KENTUCKY



Twin City Capital, L.L.C. 
d/b/a Small Business America 
d/b/a American Select 

FOR THE STATE OF KENTUCKY 
P.S.C. NO.l 

ORIGINAL SHEET 15 

SECTION 2 - RULES AND REGULATIONS 

2.2 Limitations of Services (continued) 

2.2.14 The Compqny raervcs the right to refiusc, to process calls whcn the Authorization 
Code or PIN can1101 be validated. 

2.3 Limitation of Liability 

The Compaiiy's IiabiIily will bc limited to that expressly assumed in l h ~ x ~ ~ q 3 h s  2.3.1 bough 
2,3,9 of this Tariff and that rtriscs in connection with Che provision of servicc to Custorncr. 

2.3.1 The Company will not: be liab81e fi~ar: 

Any act or omission of m y  other coinpany or companies furUiisling a portion 
of the service or hrnishing facilities or equipment associated with such 
service. 

Damages caused by the fault or negligence or misconduct of thc Customcr. 

Any hilure to provida or mainlain service under this Tariff due to 
circumstances beyond the Compcmy's reasomblc control. 

Any direct, indirect, consequential, special, actual, or punitive damages, or 
for any lost profits of any kind or nature whatsoever arising out of any 
furnishing of, or interruption in, service provided hereunder, absent a 
determination of willhl misconduct by the Company through judicial or 
administrative proceedings. 
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SECTION 2 - RULES AND REGULATIONS 

2.3 kimitatian of Liability (conttbiued) 

2.3.1 (continued) 

Any special or consequential damages or any lost profits of any kind or nature 
c&sing out of lhc hnaishing of or intaruption in service cantuined in this 
T&u.iff. 

Tlie use QT abusc 01 any service described herein by any party including, but 
not b i k d  to, the Gwstorncfs employees or niernbm of the public. 'Vse or 
abuse" includcs, but is not linliicrl to, any calls placed by means of PBX- 
reoriginat5oii or any other lcgal or illegal equipment, service, or dcvicc. In the 
casc of toll free service, this also applics to XJlird parties who dial the 
Customer's toll f i ~ c  number by mistake. 

Any action, such 8s bbcking or reftisd fo acccpt certah calls, that Cornpaiiy 
dccrns ncccssary in order to prevent fraudulent or unla\yfitl use of its scnke. 
Cornpcnsatitm for any injury the Customer may suffer ciue to thc fault of 
parties othcr than the Company must be sought kom such other parties. The 
liability provided for above, ~ $ 1 ,  in each case, be in addition to any maunts 
that rraay othemiscbc due the Customer under this TariEas B wedit dlawance 
for the itztcmption of service:, 
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2.3 
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SECTION 2 - RULES AND REGULATIONS 

Limitation oELiability (continued) 

2.32 htcrruptions, delays* c ~ a s ,  or dcfccts causcd by or contributcd to, dircctly or 
indirectly, by act or omission of Customer or its customers, affiliates, agents, 
contractors, rqrcscnttitivcs, iiivitccs, liccnsccs, successors, or assignees or which 
aise fian or arc causcd by Uic iisc of €acifitks or cquipmcnt of Customcr or rcIateii 
parties, \vi11 not rcsult hi the imposition af any liability whatsoever upon the 
Company. In addition, all of the scrvicc may bc gravidcd ovw facilities of third 
parties, and the Compaiiy will not bo liabk to Customer or any other person, film, 
or entity in my rcspcct whatsocvcr arising out of defects caused by such tliird partiesa 

2.3.3 With rcspect to scrvicc provided hereunder, the Company hereby expressly disclaims, 
without limitation, all ivarrmdcs not statad in this Tarif6 whetha express, implied 
or statutory, anc3 in parhilar disclaims at1 implied warmtics ofmcrchmtability md 
of fitntss for a pu-ticular purpose. 

2.3.4 The Company niuly rely on CAPS, XXCs, DUCs, or other third parties to provide all 
or any porthn of the Coinpwny’s service. 

2.3.5 No contil-sctois, agents or employas ofconnecting, caiicuiring or other participating 
cmiers 01: companies will be deemed. to be contractors, agents or employees ofthe 
Company without thc Coiiipany”~ written authorization. 

2.3.6 Undcr no citcuiixtmces wh;rtsoever will the Company or its officers, agents, or 
employees bc liable for indirect, incidaital, special or consequenlial damages. 
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SECTION 2 - RULES AND REGULATIONS 

2.3.7 Tlic Company will not bc liable for any failure of yerformasler: heieuiider due to 
causes beyond its eoiitrol including, but not limited to: 

(j3) Natural disasters such as storms, fire, flood, or other cataslrophes; or 

(C> Any law, ordcr, regulation, direction, action or request o f  the United States 
Government, or any other governmental entity having jurisdictiaii aver the 
Company or of any deparhnent, agency, cominission, bkeau, corporation or 
other iastrunientaliiy o f  any one oil" more of such govemmcntal cntity, or of any 
civil or military authority; or 

(D) National emergencies, insurrections, rzots, rebellions, wars, slrilres, lockouts, 
work stoppzages, or other labor difficd~cs; or 

(E) Nobvhhstmding anything in this Tariff to the contrary, the unlawful acts of 
individuals, including acts of the Cainpany's agcnts and employees if 
committed beyond the scope oftheir employment. 
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SECTION 2 - RULES AND REGULATIONS 

2.3 Limitation of Liability (ccmtiniied) 

2.3.8 In thc clvcnt tlzc Company or the DUC learn of possible fi.audmht twte of any 
Company services, the Company will make an effort to cantact the Customer, but 
scrvicc may bc terminated or blocked '1;5iflioLit notice and without liability to the 
company. 

2.3.9 The Company will use its best efforts to provide conipeknt services consislait witla 
industry standards. The Company will have no liability to the Cttstomer for any loss 
of 1-evenue or my other direct, special, incidental, consq~ientital, or other daniages 
thc Custonicr may sustain ~ s ~ d t i n g  &om the fahm or inability of tho Coinpany to 
provide service to its Ctistomers, Cardholders, Subscribers, or End Users; negligent 
or defective services to Customers, Cardholders, Suhsciibe~s, or End Users; 
uquipinent, computer, network, or electrical malfunctions or any kind, brcakdowBs, 
or outages; or any other cause, whether or not within thc colltrol ofthc Company. 

2.3. I O  Acceptatice by the Commission of the 1iabiIity pmvisioras containcd in tlris Tariff 
does not constitute its dctcrmlnatian that thc limitation o f  liabiIity inipasd by the 
Company should bc uphcld in a court of law, but the recognition tlwt, as it i s  the duty 
ofthe couris to acljudicalc negligence claims and rights to recover damages therefor, 
&-I it is the duty of thc courts to dctmnaine the v,lli&ty oflhe exculpatory provisions 
of this Tariff. 
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SECTION 2 - RULES AND REGULATIONS 

2.4.1 Tho scrvice offered lierein may be usedl for ,my law€ul purpose, kcludhg residential, 
business, govemmental, or other use. There arcno rwtrictions on sharing of servke. 
However, the Customer remains liable for all obIigations undcr this Tariff 
notwithstaiding such sharing arid regardless of tlzc Conipany's howlcrlgc of same. 
Thc Campany will have no liability to any pel's~n or mitity otlicr than tbp Cusfoimr 
and only as set forth herein. The Customer will not use nor permit otlms to usc the 
service in a manner that cauld interffere with sewice providcd to othcrs of that could 
heum the facilities of the Coiripany or others. 

2.4.3 Seivice furnished by the Company wiJ1 not be wed €or .my ullh~vfiil or hudulcnt 
purposes such as use of electronic dwices, invalid iiuinbers, md filsc crcdit dcviccs 
to avoid payment for scrvicc contained in this Tariff either in whole or in part. 
Scrvice Eurnishcd by thc Company will riot hc used to make calls wlxi~li might 
rcmciably be cxpcctcd to friglitcn, abuse, formerit, or harass another. Nor witl 
scrvics: bc uscd Tor m y  purposc? lor which any paymctlt or otlm compcnsatioii is 
received by the Customer except when the Customer is a communications common 
carrier, a resale C O ~ O I I  carrier; or an enhaiced or electronic service provider who 
lias subscribed to tlie Conclpany's service, f:iowewr, this provision does not preclude 
an agreement between &e Customer, authorized user, or joint user to share the cost 
of the sewice as long as this arrangement generates no profit for anyone participating 
in a joint use or authorized use armngeruent. 
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2.4 Use of Service (continued) 

2.4.4 Thc Company does not transmit messages puuxuant to this P d ~ f f ,  but its services may 
bc uscd for that purpose. 

2 3  Obligations of thc Customer 

2.5.1 Thc Customer will indemnify? defend, mci l-told the Company harmless fioin and 
against: 

Any claim asserted against thc Company (and all attorney fees and expenses 
lilcurredby the Company With rcspcct thctclo) .Uising out ofor relating to the 
failure of the Company to provide service to C~zstomcrs, Cardholdcrs, or llvd 
Uscrs. 

Any and all1 liabilities, costs, damages, and cxpcnscs (including attouwy's 
fees), resulting (1) from Customer (or its cmployccs's agent's or hdcpcndcnt 
contractor's) actions lwreunder, i.nclu&iig, but iml limited to breach of any 
provision hi this Tasiff, misrepresentation of Company senices or prices, or 
unauthorized or ilkgal acts of the Customer, its employees, ageiits, or 
indcpcndeaat contractor. 

Claims for Ibcll, slandcr, infringcmmt sfpatcnt or copyright, or unauthmizcd 
use a f  any trademark, trade name, or service inark Euising out o f  Clistomds 
matei.ial, data, infomiation, or other content tniismitted via senice. 
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2.5 

SECTION 2 - RULES AND REGULATIONS 

2.5.1 (continued) 

(D) Violation by Customer of my 0th~~ literary, intellectual, artistic, clramatic, or 
niusical right. 

(E) Violations by Customer of the right to privacy. 

(I?) Any other claims whatsoever relalkig to or arising fiommessage contentortlie 
trzttxanission thereof. 

(C) All other claims arising owl of .my act or omission of the Ctistomr in 
caniiection with service provided by the Coi~~pmy. 

(H) Any loss, claim, demand, su& or other afition, or any liability whatsaevcr, 
whether suffcrd, macle, instituted or asserted by the Czislomcr or by any other 
party or persons, for any personal injury lo, or de& of, my person or persons, 
and for my loss, damage or datructiun af any property, wliiethher oumd by die 
Customer or ofliers, caused or claimed to have heen caused directly or 
indirectly by the provision of service, where such loss, claim, demand, suit, 
action, or liability is not the direct rcsult of tlze Company% negligence or 
wiihl misconduct. 
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2.5 Obligations of the Customer (continiied) 

2.5.2 If a Ctrstarner directly or incllrectly authorkes thi.rcI parties to usc tl-tc service, t.hc 
Customer will indcdymd hold the Cornpa~iyhannless against army and d l  claims, 
demands, suits, actions, losscs, damages, assessments or payments which may be 
asserted or cleniandcd by said partics. 

The Sulxxxiber is rcsponsible for thc pilyme.nt of charges for calls originated at the 
Subscriber's telephone numbers, PIN, Authorization Code or card numbcrs which. arc 
not collmt, third party7 ci.dIing card, or credit card calls. 

2.5.3 

2.6 Application For Service 

To obtain Scrvicc, thc Company requires the Customer to provide the I Z o m g a ~ y w i ~ ~ ~ ~ r h a t e ~ ~ ~  
autlmixution ihe Coiiipany deenis appropiate and that complies with the rules of the 
Co~nmissioi~. Upon the Cornpimy's accepdnce of this autlilonizaiion, all applicable provisions 
in the Company's Tariff, as aineiidcd from tim-to-time, bccome the agreeinent for Service 
between the Compauy and the Customer. Acceptance or use of Service o f f a d  by tlzc 
Company shall be dccmed an application for such Service and an agreement by tbe Customer 
to subscribe to, us@, and. pay for such Service in accordaxe with thi,s Tariff. The Applicant 
maybe required to estaibiish credit satisfactory lo die Couipmy as provided in Paragraph 2.7. 
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2.7 Establishment of Credit 

2.7.1 Applicant 

For all seiT+ces, the Coingauy reserves the riglit ta require all Applicants to establish 
credit wort lhxs to the rcnsoaablc satisfaction oftlie CompaDy. Upon rcccipt ofthc 
signed application, thc Applic'mt will be dcemd to haw aulhorkd Ihr: Company 
to obtain such routhie credit iraformatht ,mcI verification as the Company requires. 
Itl the case of a busincss Custonicr, the Company may, at its discretion, require 
plcrsonal yarantccs &om the Customer's ownem or officers of all Customer's 
liabiIities mid obligations to the Company, 

27.2 Customcr 

Xthc conditions of services or the basis on which credit was origiually esfablislacd 
have matcrially changcd, im existing Customer may be required to establish 
additional credit. The Cosrrpany reserves the right fo eximiue the credit record uid 
check the references of any Custoiner at any time. 

2.8 Cuslomer Deposit,, 

The Campany does not ~ l l e c t  deposits for services $1 this Tarif€. 
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SECTION 2 - RULES AND REGULATIONS 

2.9 Papient For Services 

2.9.1 General 

Tllc b i h g  period is one month. Invoiccs are sent to the Customer‘s cuaent billkg 
address no later tkan forty-five (45) days folloivhig the dose of bj tling. Charges may 
be asscsscd for u d d  led trafic up to two years in arrears. 

The Company utilizes two billbig options, They include: direct billing and LEC 
billing. 

(A) Dkcct Billing By Company Or Authorized Billing Agent 

.1 Mailed bills are sent to the current billing address no later than 
thirty (30) days following the close of billing. Call detail may 
included with the bill at the Customer’s option. The due date is 
disclosed on the bill. Payment in 111 is due within twenty-two (22) 
days of the invoice date on the bill. Charges are payable only in 
United States currency. Payment may be made by cash, check, 
money order, cashier’s check, electronic wire transfer, or by 
automatic withdrawal from Customer’s checking or savings 
account. Customer may also pay via Credit Card. Checks should be 
made payable as named on the bill and should be sent to the 
address as listed on the bill. 
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SECTION 2 - RULES AND REGULATIONS 

2.9 Papmil' For Services (continued) 

2.92 i Method Of Payment ( c ~ n t h ~ e s t )  

(A) Direct Billing By Company Or Authorized Billing Agent (continued) 

,2 C~rstomms who choosc the E-Billing uption will havc their bills 
available no latw than thirty (30) days following the close of billing. 
Calt detail is included with thc bill. 

3 With Credit Card billing, the charges for services provided by the 
Company are billed on the Customer's dcsignatd and approved Credit 
Card biI1. Charges are billed monthly in accordance with the tcrms and 
conditiops between the Customer and the Customer's designated Credit 
Card company. E the charge is rejected by the Customefs credit cad 
company, the Customer will bc billed using eithcr direct bilfiiig or LEC 
billing at the Conipany's discretion. 

.4 lf the Customer utilizes electronic fund transfer, Customer arranges far 
the c h z g ~ s  for services pivvided by the Compauy to be transferred &am 
the Customai% desiumtted checking 01- saving account .into thc 
Company's bank account designated by the Coinpany for this purpose. 
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2.9 Payment For Services (continued) 

2.9.2’ Method Of Paymcnt (contiiiued) 

.5 IT thc Customer utilizes automatic wilhilrawal, the Custonm manges 
for thc charges for services providcd by the Company to be 
automatically transferxed fioiii the CfustamcPs designated checking 
account at an approved fi~~aiicial institution into the Cornpaiqh bank 
accowt designated. by thlc Cornprtny for this purpose. If at the t h e  the 
Company issues an automatic withdrawal request to the bank, the 
withdrawal i s  rejected by the bank, tlic Company may assess a 
insufficient finids cliasge of $25.00 and thc Customer will be billed 
ushg eithcr direct billing or LEC billing at the Company’s discrction. 

.G If Uie biIl is not paid within thirty (30) days f b r n  the invoice date, the 
Campany may iniposc a late charge of 1 ,S% per month on the delinquent 
miount, The penalty wiLl be ssesscd only once on any Id1 far service 
I-endeRdin itcccxdrnce wit11 807 KAR 5:006, Section 8 (3) (h). The Iate 
paynient penalty cliarge will Bat be asscsscd on unpaid penalty chargas. 
Any p a p c n t  rcceived will first be applied to the bill far services 
sen dcrcd. 
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2.9 Paynicnt For Services (mnthiucd) 

2.9.2 Method Of Payment (continued) 

(B) LECBilhg 

WGth L,EC billing, Ihc Customer's charges far the Company's services arc 
billcd with the Custornds bill for local service. Call detail is included with 
thc bill. If LEK, billing is utilized, the rules md rcgukiom applying to 
rendering and payment of bill and late cliwges are thc same as covered in the 
applicable LEC tariff. 

2.9.3 Past Due Pqmcnts 

lu the event the Company inc;cu;9 fees or expenses, including attorney% fees, iii 
collecting, or attempting to coUcct, any charges owed UIC Cornpaiy, the Customer 
will be liable to the Company for the payment a€ all S U C ~  fecs and expcnses 
rmonably incwned 
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2.9 

SECTION 2 - RULES AND RIZGULATIONS 

Paynient For Serviccs (continued) 

2,9.4 Billing Disputes 

Billing disputes are lumdied by the Company's customer service organization, S e e  
Section 2.1 0. of this Tariff.. I f  the Customer is not satisfied wit11 the Company's 
resolution of a billing inquiry or a billing dispute, the Customer may make 
application to the Conunisdm forreview and disposition of the matter in writing or 
by contacting the Commissican at 1-800-772-4636. 

2.9.5 Righi Lo Backbill for hpropw Use of Company's Sedces 

Any peron or entity wbkh iiscs, appropriates or secures the use of Services from the 
Company, whether directly or indirectly, in any untawfirl manner or hot igh  the 
pmvidittg of my tnislcading or fake infomatian to Conipany and which use, 
approprMkm, or seciurhg of f&xvices is kconsisteiit %itla the stated uses, intents, and 
purposes of this TarifC or my restriction, conditions, and limitations stated herein, 
shall be liable for an mount equal to thc accrucd andunpaid charges that wouldhave 
been applicable to the use of  company"^ Services actually made by Customer. In 
addition, Company shall be entitled l o  recover an 'mount qua l  to s latepnymcnt fee 
of 1.5% per month for tlie period(s) forwhich such charges would havebeen payable. 
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2.9 Paymetit For Sewices (continxi&> 

2.9.6 Billing Format 

Bills tademd Ls Customers by the Company contslin iIie following infamation: 
~ 

T)ate of Bill Reiidexitlg 
Service Dates Duc Da;to 
Past Due Date 
Call duration Call Typc 

Totdl Charges for Company Scwiccs 
Date and Thc of Each Call 
Past Due A,mo~uit [if applicable) 
Pait Due PbnaIties (if applicable) 
Oi-ighating Location Telephoiie Number and Terminating Number 

Comqrany Name 

Current Amount Duc 

Total Charges pw Call TnXCS 
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2,lO Customer SerJice 

2.10.1 General 

Customer service may be contacted in writing at the address shown on the bill. 
Customem may contact custainer stmice by dialing a toll-firee number listed on the 
bill. Customer; senice representatives are available 8:OO AM to 5:OO I’M Central 
time Itonday through Friday. After ~IO~US,  the Customer may rwch a Company 
representathe by leaving a message 011 the voice mail. 

2.1 0.2 Billing InyttG-ics 

Billing inquiries must be submitted to the Company in writing. If the Customer i s  
not satisfied with the Compmfs resolution of a bilhig inquiiy, the Customer may 
make application to the Commission for review wd disposition Qf tfic matt~r. 
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2.1 1 'i'eminatjon of Service By Company 

2.1 1 1 Coriditisiis Umkr Whilcfi thc Company May Rof~iilse or Tennhate Service 

For noncompliwe wit11 the Company's tarifkd rules or Coinmission 
rcglalatiuns. Howcver, the Cornparry will not terminate seivicc without having 
made a reasonable effort to obhin Customer comphance. S a k e  will be 
rcfused or tciniinatcd after the Conipiy has given Ihc Cwtoaner 01- Applicant 
at least len (10) days' written iiotica 

For drmgenws conditions. 'The Campany will noti@ the cuslcrrner 
himediately in writing and, if possible, orally, o f  the reasons for tlw 
termination or refusal. The notice sllall include the corrcctivc action to be 
takcii by the Cilistoiller bcfarc Sen4cc can bc rcstorcd or provided. 

For nlonconipliance with state, local or ocher codes. Yie Compzuiy will 
tmiainnte Service only affer ten (10) days' written notice in accordmcc with 
807 MAR 5:00Q, Section 14 (1) (e), unless orclered t~ terminate Service 
immediately by a govcrmmital official. 
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SECTION 2 - RULES AND REGULATIONS 

2.1 1 Tcrminntion of Service By Campimy (conthucd) 

2.1 1 .I Conditions Under Which the Comp,myMayRafwe or Terminate Service (contiiiued) 

For nonpayment of bills froin the Conipany. The Company will terminate 
Scrvicc only aRcr five [S) days' -.vvi.itten nc~tice, unless ordered to terminate 
hinediattely by a $$YVGmmen€a[ oficial. Under no circumstance wdl Service 
be temminated in less than twenty (20) days' after. the mailing of the ori,kal 
unpaid bill- 

FOP illegal use or he& of Sewice. The Corniparij~ rimy tcnniriatc Scrvice La a 
Customcr without advaicenotice ifthe Conipany has evidence that a Customer 
has obtained umuthorkcd Swviee by illegal use or tlheA. Within twenty-four 
(24) hours aRcr such tmnimtion, the Coiiipmiy will send written notification 
to tlic Customer of the reasoils for termination of Service, and of' tlic 
Custowcr's right to challenge die iermin~tian by filiag a form1 coinplaht wi& 
the Commission. 
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2.1 1 Tminatition of Service By Conipny (continued) 

2.1 1.2 Conditions Und.er Wlxicb the Compmy Will Xot Termate Service 

(A) Thc Company will not termhate Service if payrucnt for Services is made. 
Following receipt of a. tcrmhatioin notice for nonpayment but prior to actual 
termination of Sewice, there is dclivcrcd to the Compai~y payment of he 
amount in arrears, Sirnice will not be tcrminatcd. 

(Is) Tho Company will not teiminato Service if a paymcnt agreement is in effect. 
Service will not be terminated for nonpayment if thc Customcr and the 
Coiiipany have cplfcrd into a partial payment plan aid the Customer is in 
compliance with &at agreement. 
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SECTION 2 - RULES AND REGULATIONS 

2.12 Cancellation By Customer 

2.62.1 General 

CusSomers may cancel service by giving a written or verbal notice lo ilie Cumpmyk 
aullmorized representative. The Cotiipany places m order with tlie Uiiderlyiiig Cmim 
to cancel the Customer's service(s). The Underlying Carrier blocks the sa-vicc witlh 
five (5) lo seven (7) days aRer the cancellation order is received, The Customer is 
liable for all usage incwxed until the service is canceled. 

2.12.2 Cwstomers With Switched Access 

Cusiaiiim willi Switched Acccfis must contact their LEC to change their primary 
interexchange carriel- (,,PIC") code to the IXC oftlieir choice. The Customer's scnricc 
is canceled when t h ~  E C  changes thc Prinbary Inteamchmge Canier (PIC) code to 
a diffaent 1xC or wlieii h e  Undcrlyhg Carrier canceIs the service offered by the 
Compa11y. 
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2.13 Timing ofCalls 

Timing of calls begins when the callcd party ms~'7ers the call (Le, whcn two way 
coimunicatioais are established.) Ansc~~er dctcctim is based oilt stmdad industry mswcr 
dctcctioii methods including I~suCPware answcr supcmkion provided by the DUC and sofi~wrc 
answer dctcctiorr. Chargeable time ends when one of the parties disconnects fi-orn the call. 
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SECTION 2 - RULES AND REGULATIONS 

2.14 Ii~itial and Additional Period 

Calls am billedin various increments depending on the service subscribed to by the Customer. 
For all services, fkacticlns of ai increment are rounded up to the next highest ihlcrcnmt. Initid 
period is GO seconds atid additional periods are 60 seconds unless stated othcrwisc in Section 
3 - Description Of Services ofthis tariff. 

2.15 Rounding 

2.15.1 All calls are billed in the billing increments as set forth in h c  dcsciiptioii ror each 
service. Calls that terminate bctwccn incmemts will be rounded to the next highest 
hicremcnt, For exrtmplc, a call with a six second incremeat lasthg 52 seconds will 
bc rounded to 60 seconds. 

2.15.2 Once the call duration, hi billiiig iticrmznts is computed, the uppropriats: per wiurite 
clmges, as listed in the rate schcdulcs will ba applied lo .the call, Calls with charges 
that include B fiactlon of a cent v d l  be rom&d to the next highcst cent. For 
example, a Customer making a call with a computed chargo of $1.434wi11 be charged 
s I .44. 
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SECTION 2 - RULES AND REGULATIONS 

2.16 'rams and Assessments 

2.26.1 

2. B 6.2 

In addition ta the charges specifically pettairiing to the Smiccs, ocrtain kdcml, stale, 
and local surcharges, taxes, gross receipts, aid fees will be applied to these Services. 
These taxes, surcharges, and fees am calculated based iipoii the aimxifit billed to the 
End User for Sei-vice(s). All fderal, statc, and local taxes, surcharges, a i d  fics (i.c., 
sdcs tax, gross rcccipts tax, municipal utilities tax, ctc.) CUE listed on fhe Custumer's 
invoiccs, and rprilcss othcnvise spccificd lierein, arc not includcd in the ratcs listed in 
this T a i K  

Unlcss otherwise specified lierein, alP stated charges in this 'fiu3T are computed by 
the Coinpmy exclusive o f  auy assessments, duties, fees, surcharges, taxes, or similar 
liabilities levied agdinst the Company by goveiiimental, q1iasi-govcrrumcnta1, or other 
cntiitjes such as fcdcral, state, or local government. Such assessments, duties, fees, 
surcharges, taxes, or similar liabilities shd1 bcpaidby the Customer in addition to be  
chargcs stated in this TarifE All such charges sliall be shown as a scparatc jlinc item 
0141 thc Customer's bill. 
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SECTION 2 - RULES AND REGULATIONS 

2.16 Taxes and Asscssmw.lts (contitiued) 

2.16.3 

2.16.4 

Pending the conclusion o f  any litigdoii clxdleiiging a jurisdiction's or body's ri&t to 
impose any assessments, duties, fees, surcharges, PLXCS, or shdlzlr liabilities, the 
Company may deet to waive or impose and collect a charge covcring siickr 
asscsmcnts, duties, fees, R I E ~ W ~ ~ S ,  taxes, or similar Iiahilities, unless otlieiwise 
constrained by cow% ordcr or direction. All sncli charges will be sliown as B sgamte 
line item on the Customer's bill. If the company has collected my aSsessmeiitS, 
duties, fees, smhargcs, taxes, or sitnilax liabilities and my of the crhallenged 
assessments, duties, fees, swchuges, taxes, or similar liabilities arc found to havo 
been invalid and not enforceable, the Company will credit or refitnd such s~ms to 
cach afikcted Customer if (1) the C ~ r n i p ~ ~ ~ y  has retained such funds or (2) the 
Company has remitted such fuucls tot the collectiag jun'sdictiion or body aid the funds 
hwc bccn rctutned to the Company-. 

In order to be gmatited exemptioii status, a Customer claiming exempt stntlls must 
provide the Company with copies of all relevaut exemption certificates and 
docuncnts rcqirlr@d by the Company. Yew Customers are required to providc Ihc 
requested docmntsndrstion at the t h e  Service is ordered, F;iilure to provide the 
required documentation at tlie time Service is ordered will result in all assessments, 
duties, fees, surcharges, taxes, or similarliabiIities (;is described hi Section 2.16.1 of 
this Tarif€) being levied by thc Company on the Customer's Servicc. Thc Cuslom~r: 
will be responsible far the paymoat of all siich chwgcs. 
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SECTION 2 - RULES AND REGULATIONS 

2.16 Taxes and Assessments (contiiiiied) 

2. I 6.5 Failure to provide thc requii:ed clocunientation at the time Service is ordered will also 
result in all taxes as noted herein being levied by the Cornp~my cm the Customm" 
Senice, and the Customer will be responsible for the payment ~ f d l  s~rch charscs. 
At the Company's option, tlic Company may accord the Custonier tax exempt status 
upm receipt of the requiirrd docunieiitation after Sa-vice is ordered. However, the 
Customcr will bc billed for all applicable taxes aid mqious;ilAe for the payment o f  
same until such time as the Company has c m e d  billing the applicable taxes. The 
Ciistorncr will also be billed for all applicable assessments, duties, fccs, surcharges, 
or sh.ilar liabilities as described in Scctiou 2. l 6.1 of this T,W. The Compmy is not 
liablo for refunding Uic amount of thhc taxcs paid tbc Customor. The Customer is 
responsible for seeking rcfimds for such taxes &om the appropriate tccxing authority. 
Failure to pay the appropriate taxes p1-k lo l;uc exempt statu5 being accvrded by flie 
Company will rem1 t in termination of Service. 

2.1 6.6 Fdiluly: to pay the appropriate assessments, duties, fees, surchqp, facs, or simiIar 
liabiliticx prior to excrnpt status being accorded by the Conipany will result it1 
termination of Service. 
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SECTION 2 - RULES AND REGULATIONS 

2.17 hterniption of Service 

2.17.1 General 

It is the obligation of the Custonicr to notify thc Company of ally htcinytion in 
Service for which a credit dloowance is desired. Before giving such notice, thr: 
Cuslomcr will asccrtain that the intcrruptioa is not bcing causcd by my action or 
omission by the Custoiner within his control, or is not in ttirins or equipment, ifany, 
fimished by the Ctistomer. 

2.17.2 lahl Usagc Sensitive Seivices 

Credit allowances for the interruption of usage-sensitive Services %.ill be limited to 
the applicable initial period chnrgo for the call intempled, subject to the limitation 
of liability pivvision sct forth. in Scction 2.3 ~ f t h i s  Tm’K 

2.1 7.3 Moiitlily Recurring Charges 

No credit for monthly recurring charges will be issued for outages less than twenty- 
four conscculive liours iu dumtion. For Oistomers livith Scwica subject to amuntiily 
rmurring cliarge, Salrice inten-uptions of grrcater than tweiity-fct;u: (24) coiasecutive 
hloiu-s duration will receive a credit equal to tlx number of hours of Service 
interniption divided by 720 hams 4imcs thc ruaathlyrecturiiig cl~ztge for the Service. 
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2.18 

2.19 

SECTION 2 - RULES AND REGULATIONS 

The use and restoration of scrviccs in crncrgencies will be in accorddice with the priority 
system spccificd in Part G4, Subpart D of the rules and regulations o f  the Pedcral 
C ommunicaticlns Commission. 

Promotional Offerings 

The Canipany may, from time-to-time, engage in spccirxl pramotioiid service oIferings 
designed to attract new Customers or to increase existing Customx's awa~eiiess ofa part id^ 
scrvice offering. Thesegroniotional offerings may appIyody to certain service arrsmgemcnts, 
aid may bc limited to certain dlstcs, times, and/or locatiaiis, 
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SECTION 3 - DESCRIPTION OF SERVICES 

3.1 Generd 

3.1.1 

3.12 

3.1,3 

Ualess athenvisc stated in the Tarif$ die method of provisioning a specific Service 
is dctixmhed by thc Campmy, and thc selection of the DUC is made by the 
Company. Swilchcd Access outbound. Scrviccs art: only available in equal access 
arcas. All Scrviccs arc intcrstatc Scrviccs with tlw Customer having the optionto use 
the Savice to place intrastate calls. The Company’s rate plans are offered bmed on 
tb Customcr’s TU. For the purposc of thc sclcct4on of the Service and associated 
billing plan, the Service and billing plan selected at the time of the order is 
provisioncd will ren-rain in effwt until requested to be changed by the Customer, 

Inbound Sc;rvlcc pcnnils cdls to be completed to the CustoniePs location without 
charge to the calliglg party. Access to the Sewice is gained by diialhg a ten digit 
telephone number, (Toll Free Prefix) NXX-XXXX, which tcnninatcs at t h ~  
Customer’s location. 

Travel card Sewiccs cnablc the End User to originate a call from a touch tone 
telepliane by dialing a toll free access number, a vaIid calling card number, and PW. 
All travel card Scrviccs z l r e  interstate Services with the Customer havhg the option 
to use thc Service Uo pIace intrastate calfs. 
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3.2 

3.3 

SECTION 3 - DESCRIPTION OF SERVICES 

SEA One PIus 

SBhOnePlus is a long distance pricingplan available to low volrme Br~iness Cmtamers that 
ut ikc  Switched Access to reach the laug distance network and subscribe a mhiinium of one 
h c  to this Scrvicc. Therr: is no nUjniiiiiun monthly usage conimitmenl for Lhis senrice. The 
initid period is sixty seconds (60) or fiaction thereof md t h e  additional peiiad is each sixty 
seconds (601 or fhctian hreof. 

SBA Preniium PIus is a long distance pricing planavailable to Bushess Customers that utillize 
Switched Access to reach the long distmcc network, subscribe a minimuin of three (3) lines 
to this Scivicc, and have amhimum Monthly Usage of 5100.00. "'he initial period is sixty 
seconds (60) or li-action thcrcofand the additional period is each sixty seconds (60) or fraction 
thrcof'. 
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3.4 

3.5 

SECTION 3 - DESCRIPTION OF SERVICES 

SBA Toll Frcc 

SBA Toll Free is a inbound loiipj distance pricing plan t~vaflSlt: to Business Customers and 
Rcslidentinl Custorncrs that utilize Switched Access to reach the long distance neti~~~rlk. "lie 
initial period is sixty seconds (60$ or hction thereof md the additional period is each sixty 
swonds (GO) or &action thcreuf. 

subscribe to one of the Conapany's Outbound Service oE&g. Thc initial period is sixty 
sccnuck (60) or fi-aclion fliereof and the additional period is cach sixty seconds (60) OP fraction 
thereof, 
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SECTION 3 - DESCRIPTION OF SERVICES 

3.6 Directory Assistance 

3.6.1 Description of Sewicc 

htrastatc Directory Assistatlee involves the supplying of assislame h detcrrnining 
or attempting Bo dcteimiiic the telephone number of a party. 

3-62 Availability of Service 

Directory assistance is availablc to m y  Cuslmcr that has amess to h e  directory 
assistance bureau of the DUC. 
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4.1 

4.2 

SECTION 4 - RATES AND CHARGES 

SBA One Plus 

SBA One Plus has two r a k  elements, a monthly retuning charge aid a usage rate per billing 
increment or Jixction thereof'. 

The 'Mantlhly Tiecun-iag Charge (h4RC) is $4.90. 

The mote per minute or fraction themof is $0.199. 

SBA Advantage Plus 

SBA Advantage Plus has two rate elements, a monthly recurring charge and a usagc rate per 
billing increment or kwtiou thereof. 

Thc R/lonthly R c c u h g  Charge (MRC) is $4.90. 

Tlic rate per minute or &action thcreof is $0.19S4. 
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4'3 

4.4 

SECTION 4 - RATES AND CHARGES 

SBA Toll Frcc 

SBA Toll Frec has two rate elenimts, a monthly recuniaig charge and a usage rate per billing 
hcrenimt or fraction thereof. 

The hkmtlily Recurring Charge (IWnlC) is 54.90. 

The mte per minute or fixtion thcreof is $0.15. 

Directory Assistance 

The charge is SI. 10 per call. 
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SECTION 4 - RATES AND CHARGES 

4.5 SBA Travcl Card 

SRA Travel Card has two rate dements, a wnncctian charge and a usage rate per billing 
increment or fraction theireof. 

The Connection Charge is $0.25. 

Tlac rate per minute or fraction thereof is $0.15. 

CaUs originating hm Paypbones will hicur ;;aPay~lione Surdmge ( Sec Scction 4.6.2 of this 
Tariff. 

I 
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SECTION 4 - RATES AND CHARGES 

4 6  Miscellaneous Charges 

46.1 Return Check Charge 

If a Customel% check is relumed by t l i e b d ,  the Company may chargc tfie Customer 
B return check charge. The iuirount of .Else return check charge is $25.00. 

Pursuant to the FCC's Order in CC Dockct96-IZ3, this surcharge applies onlyto dial- 
aowd cdls, i.c., calls originating using aCustomm's toll fixsnunibers andlor Calliiig 
Cards, fi-om payphone iustnments. This surcharge docs not apply far O+ call for 
which thapayphonc yrovidcr would otherwise receive compensation. The Custorncr 
will yay the Company a pcr call surcharge a f  $0.30 per cdl for all such t.affic. 

Date of issue: June 25, 2010 

Issued By: Jon Greene - Chief Manager 

Effective Date: July 29,201 0 

7300 Hudson Blvd N #265 
Oakdale, MN 55128 

TARIFF BRANCH

RECEIVED
6/28/2010

PUBLIC SERVICE
COMMISSION
OF KENTUCKY


